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Rockford Police Department
NIBRS Group A Offense Count 2018-2020

Offense Count Column Labels

Row Labels January February March April May June July August September October November December Grand Total

2018 1299 1108 1375 1454 1702 1577 1666 1707 1582 1497 1318 1385 17670

2019 1135 1020 1159 1451 1499 1425 1619 1550 1440 1401 1300 1206 16205

2020 1100 956 1057 1137 1413 1452 7115

District 1 449 407 481 438 591 563 2929

District 2 373 298 362 427 490 555 2505

District 3 275 250 214 269 330 332 1670

Unknown 3 1 3 2 2 11

Grand Total 3534 3084 3591 4042 4614 4454 3285 3257 3022 2898 2618 2591 40990
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Rockford Police Department
Group A Comparison 

Violent Crimes / Property Crimes



Rockford Police Department
Aggravated Battery / Shots Fired 2018-2020



Rockford Police Department
Aggravated Assault 2018-2020

Offense Count Column Labels

Row Labels January February March April May June July August September October November December Grand Total

2018 92 91 125 153 172 138 141 143 145 146 117 115 1578

2019 106 92 68 118 130 128 136 121 120 88 130 92 1329

2020 86 87 106 125 143 170 717

District 1 42 37 62 59 69 80 349

District 2 29 33 35 42 51 83 273

District 3 14 17 9 24 23 7 94

Unknown 1 1

Grand Total 284 270 299 396 445 436 277 264 265 234 247 207 3624
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Rockford Police Department
Robbery 2018-2020

Offense Count Column Labels

Row Labels January February March April May June July August September October November December Grand Total

2018 27 30 20 21 21 34 39 34 32 28 35 28 349

2019 17 12 20 27 26 14 31 31 25 29 21 31 284

2020 22 15 20 35 21 21 134

District 1 11 8 7 9 7 4 46

District 2 6 4 11 22 12 15 70

District 3 5 3 2 4 2 2 18

Grand Total 66 57 60 83 68 69 70 65 57 57 56 59 767
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Rockford Police Department
Auto Thefts 2018-2020

Offense Count Column Labels

Row Labels January February March April May June July August September October November December Grand Total

2018 47 39 22 33 41 43 41 36 44 43 40 45 474

2019 30 29 19 25 34 46 46 52 28 50 36 26 421

2020 31 16 19 37 35 40 178

District 1 19 10 6 16 13 15 79

District 2 9 5 8 11 18 12 63

District 3 3 1 5 10 4 13 36

Grand Total 108 84 60 95 110 129 87 88 72 93 76 71 1073
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Rockford Police Department
Accomplishments

¶ Bingo (Fridays at D1 for ages 55+)

¶ Squad #93 Leadership Program at Lewis Lemon Elementary School
¶ Winter Wellness Expo 
¶ Gun Violence Panel at Auburn High School
¶ Project Pathways 
¶ w!atΩǎ 5ŜŀŦ /ƻƳƳǳƴƛǘȅ aŜŜǘƛƴƎ (how they interact with police and how we interact 

with them)
¶ Polar Plunge for Special Olympics
¶ Weekly Zoom Class with Haskell and Constance Lane (during at-home school)

¶ Badges & Books (reading LIVE on our Facebook page, sprinkling in some American Sign 
Language and showing our tools and our partners.  Since early May, Badges & Books has an 
estimated reach of over 80,000). 

¶ Birthday Shout Outs (kids love hearing their live shout-outs and getting their gift cards.  A few 
have even brought in gifts for our officers as a thank you)

¶ !ƭƛƎƴƳŜƴǘ wƻŎƪŦƻǊŘΩǎ aƛŘŘƭŜ {ŎƘƻƻƭ /ŀǊŜŜǊ CŀƛǊ όL{/ύ
¶ Use of Force Presentation to Community Relations Commission



Rockford Police Department
K-9 Information (Jan-June)

Å Officer Bergstrom promoted to Detective.  K-ф άDaxέ ǿŀǎ ǎƻƭŘ ǘƻ ƘƛƳ ŀƴŘ ǊŜƳŀƛƴǎ ƛƴ 
his care.

Å New K-9 Officer, Isaiah Fisher, added to the Unit, along with new K-ф tŀǊǘƴŜǊ άAndiiέ 
(provided by Friends of Rockford Police K-9 Foundation)

STATS:
Å Apprehended 39 fleeing/hidden suspects
Å Performed 65 evidence searches and recovered 23 items
Å Seized two guns
Å Seized $5,169 in US Currency
Å Seized approximately 3,939 grams of drugs
Å Conducted 11 public K-9 demonstrations



PRESENTED BY:

Derek Bergsten-Fire Chief

Rockford Fire Department



Rockford Fire Department

Key Strategic Initiatives

2019

ÅMaintain and improve health and safety throughout the organization

ÅEnhance career related trainingand development throughout all department 

levels

ÅContinually improve and enhance delivery of service to the citizens

ÅRecruitand retain a diverse and effective workforce

ÅFoster community outreach and agency partnerships



Rockford Fire Department
Scorecard

Area of 

Focus Metric/Program Definition Standard/Goal

Current 

Performance

Call Answer Time 

911 calls answered in 10 seconds or 

less 90% 71.89%

Total Response Time

911 call received to first unit on 

scene in 8:12 or less 90% 90.71%

Utstein Rating Cardiac Survival Rate 24.70% 30.00%

EMS Customer ServiceOverall customer experience rating 95% 91.74%

Mobile Integrated Reduction of hospital admissions 25% 22%

Fire Dollar Save Ratio

Percentage of property value saved 

from structure fires 90% 83.96%

Arson Clearance Rate

Percentage of arson incidents 

cleared by arrest/NTA/intervention 15% 21.43%

Inspections

General inspection performed 

within the last four years 95% 56.35%

Smoke Alarm/Battery 

Program

Average number of homes visited 

monthly with Smoke Alarms 

installed or batteries replaced 30 16
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Rockford Fire Department
Incidents

2019 2020 % Change Diff

316 386 22.15% 70

11,192 11,123 -0.62% -69

305 243 -20.33% -62

1,732 1,855 7.10% 123

831 764 -8.06% -67

26 30 15.38% 4

14,402 14,401 -0.01% -1

79.57 79.13 -0.56% -0.44

Total

Incident Type

Average per Day

Fire

EMS & Search and Rescue

Hazardous Condition

Service/Good Intent Call

False Alarm & False Call

Other Incident Type

5 yr Avg 2020

338 386

11,068 11,123

260 243

1,483 1,855

748 764

36 30

13,933 14,401

False Alarm & False Call

Other Incident Type

Total

Incident Type

Fire

EMS & Search and Rescue

Hazardous Condition

Service/Good Intent Call



Rockford Fire Department
Achievements-2020

Å Sustained operations during COVID-19 Pandemic

Å Staffed various roles, including EOC director, for the entire county during 81 

operational periods

Å Staffed an additional ambulance to respond to emergencies as well as 

provided an ambulance to a COVID-19 testing site 

Å Partnered with Barnstormer Distillery to produce hand sanitizer for emergency 

responders and healthcare institutions

Å Provided a scholarship at the RAMM Scholar Banquet

Å Completed a community driven strategic planning process

Å Received a grant from the Illinois Department of Commerce and Economic 

Opportunity for fire station renovations

Å Issued over 200 violations for fireworks complaints 



Rockford Fire Department
Areas of Improvement-2020 

ÅContinued support to ensure the health and safety of our members during 

the COVID-19 pandemic 

Å 2021 Budget preparations

Å CAD Implementation

Å Fire Station Alerting Implementation



Public Works



Q2 2020 REPORT

Street Division Engineering Division
30 Days past due as a 

% of Annual Operating 

Revenue 

2.7
%

3.6
%

Street Division 

25% 50%

Pothole 

Requests

Forestry 

Requests

.90%
Past Due

$270K
Accounts 

Receivable

Water Division

J     F     M    A     M    J 

15.2

19.0

J       F      M     A      M     J 

Daily Average 

(in million gallons per day)

1 49

142 168

2020 2019

6922 5683
6379

8355

2020 2019

Unresolved Pothole Requests Total Potholes Patched

J      F     M     A     M      J J      F     M     A     M      J J      F      M     A      M      

J 

J      F      M     A      M      

J 

$40M
in grant application 

submittals in support 

of public 

infrastructure renewal 

773
ROW/Driveway 

permits issued

11%
Total

27%
Online 

Permits

$25M
in future projects 

currently working 

towards being 

shovel-ready

2,331
Total requests 

for service YTD 

YTD 2020 vs 2019

2.85
billion gallons 

of water 

produced YTD

Water 

Division



Street Division
Scorecard


