CEDD - Construction & Development Services

Neighborhood Standards Service Request Submittals

1) Go to City Website at www.rockfordil.gov. Look for “Service Request” link under Most

Frequent Content at lower left corner of home page.
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CEDD - Construction & Development Services

Neighborhood Standards Service Request Submittals

2) Either create an account and log in where submitted Service Requests are tracked and
periodic status updates provided or enter as a guest. No matter what option you select, the
source of all requests are kept 100% anonymous.

Welcome to Dynamic Portal
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CEDD - Construction & Development Services

Neighborhood Standards Service Request Submittals

3) Please select “Neighborhood Standards” for a variety of exterior property maintenance
Issues (weeds, garbage, private property parking, etc.).

SUBMIT NEW REQUEST

Report Graffiti
Graffiti on Sign, Graffittl on anything slse

Neighborhood Standards

Potholes (in alleys & streets)

,,,,,,

Trees

en limbs, prune/trim or remove,

Water quality or Dirty water

Hydrant, Water main, Water valve

or Outdoor Storage violations

Dumpster,

Garbage, Trash, Sanitation

Report Sidewalk, Curb or Gutter problem




CEDD - Construction & Development Services

Neighborhood Standards Service Request Submittals

4) Select the nature of your request. Please include a detailed “Description” of the issue and
an accurate address for the “Location” section. If you are not sure of the exact address,
please describe the location the best you can in the “L.ocation Description” box.
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CEDD - Construction & Development Services

Neighborhood Standards Service Request Submittals

5) If you have photos, you may attach them at the bottom of the page prior to submitting.
Please state in your description of the problem that you have included photos.

ATTACHMENTS:
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CEDD - Construction & Development Services

Neighborhood Standards Service Request Submittals

6) After submittal, please select a true address if an address match is found and re-click “Submit.”

1 ADDRESS MATCH FOUND
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Neighborhood Standards Service Request Submittals

7) If you have photos, you may attach them at the bottom of the page prior to submitting.
Please state in your description of the problem that you have included photos.

ATTACHMENTS:
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CEDD - Construction & Development Services

Neighborhood Standards Service Request Submittals

8) Asix digit Service Request number will automatically be assigned upon completion. Service
Requests will automatically be added and tracked under the accounts of users who create one.

MY PAGES

2.
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CEDD - Construction & Development Services

Neighborhood Standards Service Request Submittals

» To track user Service Requests that submitted as a guest, simply return to the opening Service
Request page and submit the six digit Service Request number at the bottom.

Report Sidewalk, Curb or Gutter problem

Forestry

ow-Misc

Street light

SHOW ACTIVITY FOR: /
Request Numbsar
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CEDD - Construction & Development Services

Neighborhood Standards Service Request Submittals

If you have problems submitting your request or would like additional details related to it,
please do not hesitate to contact us by any of the following ways for assistance:

Neighborhood Standards General Line 779-348-7160
Neighborhood Standards Weeds Hotline 779-348-7161

Email us direct at nscomplaints@rockfordil.qov

City General Contact Form: https://rockfordil.gov/contact-us/
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